Special Eurobarometer 370

EUROBAROMETER

©
O
o
(7]
o3
(=
i)
£
o
(@]
(92}
Z
|_
|
N
Lo
N~
m
LLl
(]
>
s
~
o
I~
™
o~
[¢}]
-
(]
£
o
S
(]
o]
)]
S
5
LLl
<
(&}
(]
o
0p]

Social Climate

REPORT

Fieldwork: June 2011

Publication: October 2011

This survey has been requested by the Directorate-General Employment and co-
ordinated by Directorate-General for Communication (DG COMM “Research and
Speechwriting” Unit).

http://ec.europa.eu/public_opinion/index_en.htm

This document does not represent the point of view of the European Commission.
The interpretations and opinions contained in it are solely those of the authors.



Special Eurobarometer 370

Social Climate

Conducted by TNS Opinion & Social at the request of
the European Commission's Directorate-General for
Employment

Survey co-ordinated by the Directorate-General for
Communication



SPECIAL EUROBAROMETER 370 “*Social Climate”

TABLE OF CONTENTS

INTRODUCTION AND METHODOLOGY ...ttt et et e et e aee s 5
1. PERSONAL STITUATION ..ottt ettt 10
1.1 General life SItUATION ... e e eeas 10
1.2 TS [0 [=T g A= L=V T 17
1.3 Personal Job Situation .........c.ooiiiiiii e 22
1.4 Household financial situation ............coiiiiiiiiii e 29
CON CLUSIONS L ettt ettt et ettt ettt e e eeaas 35
2. GENERAL SITUATION IN THE COUNTRY ..ttt 36
2.1 ECONOMIC SITUATION ... ettt e e e e eaeeens 36
2.2 Employment SitUation ... ..o e 43
2.3 (@017 o i 11/ o o S 50
2.4 Affordability Of ENergy ..o 55
2.5 Affordability of NOUSING ......c.ciiiii e 60
2.6 The way the public administration is run ...t 65
(010 1\ 07 I U 0 N 70
3. SOCIAL PROTECTION AND INCLUSION ...ttt e 71
3.1 Health care ProViSion .......oiioiiii i e e e 71
3.2 Provision Of PENSIONS .....cii i et aa e aaaas 76
3.3 Unemployment benefits . ..o e 81
3.4 Relations between people from different cultural backgrounds.............. 86
3.5 The way inequalities and poverty are addressed...........ccocevviiiieiiiinnnnnns 91
(010 1\ 07 I U 0 N 96
THREE AGGREGATE MEASURES OF THE SOCIAL CLIMATE ...ciitiiiiiiiiiieieieeaens 97
GENERAL CONCLUSTONS ..ottt e ettt et e e a e eaees 102
ANNEXES
TECHNICAL SPECIFICATIONS
QUESTIONNAIRE
TABLES



SPECIAL EUROBAROMETER 370 “*Social Climate”

LIST OF FIGURES

Personal SitUATION. ... e e e e 12
Figure 1: Your life in general - Score cards (index table, showing the evolutions)............... 12
Figure 2: Your life in general - SD tables (index table, showing the evolutions).................. 14
Figure 3: Life satisfaction in general - Trend line....... ... 15
Figure 4: Expectations for the next twelve months regarding the life in general - Trend line 16
Figure 5: The area you live in - Score cards (index table, showing the evolutions) ............. 18
Figure 6: The area you live in - SD tables (index table, showing the evolutions) ................ 20

Figure 7: Your personal job situations - Score cards (index table, showing the evolutions) 23
Figure 8: Your personal job situations - SD tables (index table, showing the evolutions) ....26
Figure 9: Expectations for the next twelve months regarding the personal job situation -

LIS T I 0 = PPN 28
Figure 10: The financial situation of your household - Score cards (index table, showing
L2701 L6 1o 0 =) T 30
Figure 11: The financial situation of your household - SD tables (index table, showing
L2701 L6 £ o) 0 =) T 32
Figure 12: Expectations for the next twelve months regarding the financial situation of the
household - Trend lINe ... e et ettt e e aneaas 34
GeNEral SITUATION. ... ettt ettt et et e e e e e aaeeens 37

Figure 13: The economic situation in (OUR COUNTRY) - Score cards (index table, showing

L3701 [ 1 o 0 =) T 37
Figure 14: The economic situation in (OUR COUNTRY) - SD tables (index table, showing

LA 0 16 1 o 0 =) T 40
Figure 15: Expectations for the next twelve months regarding the economic situation in (OUR
COUNTRY) = Trend [N .. ...t ea s 42
Figure 16: The employment situation in (OUR COUNTRY) - Score cards (index table, showing
L5270 L6 T 0 ) T 44
Figure 17: The employment situation in (OUR COUNTRY) - SD tables (index table, showing
L3701 16 1o 0 =) T 47
Figure 18: Expectations for the next twelve months regarding the employment situation in
(OUR COUNTRY) = Trend lINe ... ettt ettt et e e ae e s 49
Figure 19: The cost of living in (OUR COUNTRY) - Score cards (index tables, showing

LA 0 LW 1 o 0 =) T 51
Figure 20: The cost of living in (OUR COUNTRY) - SD tables (index table, showing the
(A0 1T o 1= PP 53
Figure 21: How affordable energy is in (OUR COUNTRY) - Score cards (index table, showing
evolutions) - Score cards (index table, showing evolutions) .......c..ccoiiiiiiiiiiiii i 56
Figure 22: How affordable energy is in (OUR COUNTRY) - Score cards (index table, showing
evolutions) - SD tables (index tables, showing evolutionS) ..........ccoiiiiiiiiiiiiiiiii i 58
Figure 23: How affordable housing is in (OUR COUNTRY) - Score cards (index tables, showing
evolutions) - Score cards (index tables, showing evolutions) .........ccooviiiiiiiiiiiiiiiee e 61
Figure 24: How affordable housing is in (OUR COUNTRY) - SD tables (index tables, showing
evolutions) - SD tables (index tables, showing evolutionS) ..........ccviiiiiiiiiiii i 63



SPECIAL EUROBAROMETER 370 “*Social Climate”

Figure 25: The way public administration runs in (OUR COUNTRY) - Score cards (index

tables, showing evolutions) - Score cards (index tables, showing evolutions) ...................... 66
Figure 26: The way public administration runs in (OUR COUNTRY) - SD tables (index table,

showing the evolutions) - SD tables (index table, showing the evolutions).......................... 68
Social Protection and iNCIUSION........iii i 72

Figure 27: Health care provision in (OUR COUNTRY) - Score cards (index tables, showing

L5270 L6 o 0 ) T 72
Figure 28: Health care provision in (OUR COUNTRY) - SD tables (index tables, showing
L5270 L6 o 0 ) T 74
Figure 29: The provision of pensions in (OUR COUNTRY) - Score cards (index tables, showing
L2701 L6 £ o) 0 ) T 77
Figure 30: The provision of pensions in (OUR COUNTRY) - Score cards (index tables, showing
evolutions) - SD tables (index tables, showing evolutions).........c.ccviiiiiiiiiiiiii e 79
Figure 31: Unemployment benefits in (OUR COUNTRY) - Score cards (index tables, showing
(A0 1T o 1= PP 82
Figure 32: Unemployment benefits in (OUR COUNTRY) - Score cards (index tables, showing
evolutions) - SD tables (index tables, showing evolutions)) ...........ccooiiiiiiiiiiiis 84
Figure 33: Relations in (OUR COUNTRY) between people from different cultural or religious
backgrounds or nationalities - Score cards (index tables, showing evolutions)..................... 87
Figure 34: Relations in (OUR COUNTRY) between people from different cultural or religious
backgrounds or nationalities - SD tables (index tables, showing evolutions)........................ 89
Figure 35: The way inequalities and poverty are addressed in (OUR COUNTRY) - Score cards
(index tables, ShOWING EVOIUTIONS) .....cn it e e e aeeaeenn 92
Figure 36: The way inequalities and poverty are addressed in (OUR COUNTRY) - SD tables
(index tables, ShOWING @VOIUTIONS) ... ittt e e e e e e e e aeeaeens 94
Overall country ranking of the current situation..............cc.oooiiiiiiiiiiiiiinnn. 98
Figure 37: Overall country ranking of the current situation............c.c.ooviiiiiiiiiiiiieaaes 98



SPECIAL EUROBAROMETER 370 “*Social Climate”

2.5 Affordability of housing (QB2_9; QB3 _10; QB4_1016)

The scores relating to affordability of housing in the EU are also negative, with
similar levels of dissatisfaction and lowered expectations as we have seen in other
instances relating to the general situation. Furthermore, the positive evolution
noticed in last year’s report has been undone by overall negative evolutions in this
wave of analysis.

The EU27 average for the current situation for this question is -3.3. The situation as
it compares to that of five years ago receives a score of -60 on the better/worse
index and the expectations for the next twelve months are set at -33.

The current situation score has decreased by -0.6, following on from last year’s
positive evolution of +0.4. The score for the five-year comparison has changed by
-8, and the score for the twelve-month expectations by -6.

6 QB2.9 How would you judge the current situation of... How affordable housing is in (our country),
QB3.10 What are your expectations for the next twelve months; will the next twelve months be better,
worse or the same, when it comes to...? How affordable housing is in (our country), QB4.10 Compared
with five years ago, would you say things have improved, gotten worse or stayed about the same when it
comes to...? How affordable housing is in (our country).
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Figure 23: QB2.9, QAB.10 and QB4.10 — Score cards (index tables, showing evolutions)
COUNTRY RANKING: How affordable housing is in (QUR COUNTRY)

SITUATION COMPARED EXPECTATIONS FOR
EVALUATION OF THE WITH FIVE YEARS AGO THE COMING 12 MONTHS
CURRENT SITUATION
Better- 3 The Better- Better- 3 The Better-
WwWorse worse WwWorse worse
same same
index index index index
EB 75.4- EB 75.4- EB 75.4-
EE754 | Egy3s EB 754 EB 735 EB 754 EB 735
@ EU27 3,3 0.6 -60 25% -8 -33 42% -6
LY . ) .
4 DK 0,9 0,7 -33 243 -15 .23 E5% -10
2 AT 0,8 =02 a3 403 2 25 a7% 7
[ EE 0,6 1 16 393 1 14 B1% 42
ﬂ DE 0,6 +0,1 -34 a7% 3 -29 56% 5
{} SE 0,1 0,6 53 31% 24 39 46% 10
ﬁ v 0 -0,5 -15 51% -9 -1 72% -1
f:, ML -0,6 04 -58 24% 2 -40 21% 3
. £z -1 =02 -33 43% -2 -30 53% -2
W/ BG -2 08 -52 28% -20 £ 56% -
() E 2,2 Y 3 18% +11 1 7% 4
o F 28 1,1 73 20% -16 -57 37% -20
) BE 2,8 0,7 77 16% .14 .43 38% -9
() T 33 0,3 50 2% 2 17 443 -
ST
L UK Y -1,3 -70 14% -8 -41 35% -11
(o 5K 47 13 -62 20% 28 42 353 -20
() FR 48 15 79 13% 2 -40 35% £
@ T 5 0,7 79 15% -15 -65 24% 17
e HU 5 +0,1 75 18% +6 -50 33% -32
S LU 5.2 -1 -E0 11% -10 a7 28% -16
.d 5 5.2 0,8 73 18% .12 -45 37% .12
= EL 53 0,2 75 18% -4 -59 30% 5
W FL 5,5 -0,2 -64 23% 7 -31 43% -4
¢ i Mt 5,6 -1 -70 17% 3 a4 335 3
&) o 2 7 2 7 0
@) ES 5,8 1 81 12% 1 33 403 5
W/ LT 5 0,1 50 18% +11 30 48% +11
() RO 6,1 0,4 -68 15% -10 -33 32% +12
£y 73 08 -80 5% - -53 32% +4

The current situation index is measured on a scale from -10 to +10.
The better-worse indexes are measured on a scale from -100 to +100.
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Regarding the affordability of housing current situation, only six Member States
gave positive answers, all countries scoring below 1. Denmark gave the highest
score, with 0.9 — it was followed by Austria with 0.8, Estonia and Germany with 0.6,
and Sweden with 0.1. Latvia records a score of 0. The most negative responses came
from Cyprus (-7.3), Romania (-6.1), Lithuania (-6), Spain (-5.8) and Malta (-5.6).
Eleven Member States returned scores of -5 or lower.

Despite these low scores, there were some positive evolutions. The most obvious of
these can be found in Ireland’s result, where a low score of -2.2 marks an increase
of +0.9 on last year’s figure. Positive evolutions were also noticed in Austria,
Germany, the Czech Republic, Italy and Hungary. Several negative evolutions were
noticed — in Spain (-1.7), France (-1.5), Slovakia, the UK (both -1.3), Finland (-1.1),
Estonia, Malta and Luxembourg (all -1).

No positive comparisons with the affordability of housing situation of five
years ago were made, with Ireland’s score of -3 in this situation being the least
negative. It was followed by Latvia with -15 and Estonia with -16. The most negative
responses here came from Cyprus (-90), Spain (-81) and Luxembourg (-80).

Some positive evolutions were observed here, although they were for the most part
negative. Lithuania and Ireland recorded increases of +11 from last year’s data and
Hungary’s score increased by +6. Cyprus’s score remained the same. Major negative
evolutions were observed in Slovakia (-29), Sweden (-24) and Bulgaria (-20).

Estonia is the only Member State to record a positive score on the better/worse
index relating to expectations for the next twelve months, with +4. The least
negative responses are found in Ireland and Latvia, with a marginally negative score
of -1. The lowest scores were seen in Portugal (-65), Greece (-59) and Finland (-57).
Cyprus, the Member State which scored lowest on the current situation ranking, gave
a score of -53.

Again, there are some individual positive evolutions related to the expectations for
the near future, although they are found on Member States which have negative
scores for the affordability of housing current situation (except Estonia which has a
positive score for the current situation). The strongest were noted from results from
Romania (+12) and Lithuania (+11). Cyprus followed with an evolution of +4, and
Estonia with +2. The situation remained the same in Bulgaria and lItaly, both of
which have relatively low negative scores on the index. The most striking negative
evolutions were noticed in Hungary (-32), Slovakia and Finland (both -20).
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Figure 24: QB2.9, QB3.10 and QB4.10 — SD tables (index tables, showing evolutions)

S0CI0-DEMOGRAPHIC TABLE: How affordable housing is in (OUR COUNTRY)

SITUATION COMPARED EXPECTATIONS FOR
EVALUATION OF THE WITH FIVE YEARS AGO THE COMING 12 MONTHS
CURRENT SITUATION Better- 2% The Better- Better- % The Better-
worse came waorse worse came WOorse
ndex ndex ndex ndex
EB 75.4 - EB 75.4 - EB 75.4 -
EB 75.4 . EB 75.4 s EB 75.4 T
EU27 -3,3 -0,6 -60 25% -8 33 42% -6
& Gender
Male 31 0,6 -58 26% 7 34 42% B
Female 3,6 0,7 B2 23% -7 34 42% 4
hee
15-24 3 0,7 -50 24% B 22 % -5
25-39 3,5 04 -62 24% 9 30 43% 3
4p-54 36 0,6 62 23% 5 37 42% -6
55 + 31 0,7 62 27% 9 38 42% -6
@ Education (End of)
15 3.7 0,7 -85 24% 9 39 -6
16-19 35 0,6 61 25% E 34 4
20+ 3 04 60 25% B 33 43% &
Still studying -2,7 -0,8 -43 26% -4 -1% 46% 7
ﬂ: Respondent occupation scale
Self-employed -3,5 0,6 &0 24% 7 32 42% 3
Managers -2,5 0,2 56 27%h 2 30 4
Other white collars -3 = -39 26% -8 -30 -1
Manual workers -3,7 0,8 -85 22% -9 -37 -10
House persons -4.2 11 64 24% 10 34 =
Unemployed -48 0,9 &6 21% 7 34 -5
Retired -3,1 0,6 62 27% 10 38 -6
Students -2,7 0,8 43 26% 4 -19 46% 7
Qf Difficulties paying hills
Most of the time -5,3 -04 -74 16% 5 43 34% -3
From time to time 4.2 -0,6 -66 22% 8 36 39% 3
Almost never -2,7 -0,7 -56 27 B -31 7

The current situation index is measured on a scale from -10 to +10.
The better-worse indexes are measured on a scale from -100 to +100.

Regarding the socio-demographic breakdowns, women respond with more negative
answers than men — with scores of -3.6 and -3.1 respectively for the affordability
of housing current situation. Education also has an impact on scores — with a
similar pattern to that which has been observed in several other questions in this
section. Those who finished their education before the age of 16 returned a score of
-3.7, followed by -3.5 from those who finished between 16 and 19, -3 from those
who finished at age 20 or over, and -2.7 from those who are still studying.
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Regarding the results relating to occupation, those who are employed in roles which
typically carry a higher degree of remuneration are less negative about the situation
than, for example, those without jobs (-2.5 for managers compared to -4.6 for the
unemployed). Respondents’ difficulty in paying bills has an understandable impact as
well, with a score of -5.3 from those who frequently experience financial difficulties
compared to -2.7 from those who almost never do.

These figures have almost all fallen compared to last year’s survey, with only the
answer from other white collars remaining the same. The most severe negative
evolution can be seen in answers from house persons — with a change of -1.1. The
unemployed reported a downward evolution of -0.9. Those who reported almost no
difficulty in paying their bills saw their score decrease by a greater degree than those
who report frequent financial difficulties (-0.7 compared to -0.4).

When considering the affordability of housing situation now compared to that of five
years ago, younger respondents are more likely to give a less negative response —
with the youngest age group scoring -50 compared to -62 from the other three
groups. We see the levels of negativity falling as respondents’ level of education
increases, and as their financial difficulties drop. Students remain least negative
about the situation, with a score of -43. People with frequent financial difficulties are
the most negative about the comparison, with a score of -74. The highest negative
evolutions here came from house persons and the retired, whose scores both fell by
-10.

Students are also least pessimistic about the twelve-month expectations, with a
score of -19 relating to this section of the question. The 15-24 age group follows,
with a score of -22. Almost every single group reported some decline in score
compared to the last wave of analysis, with the exception of house persons, whose
score of -34 was the same as in the last report.

64





